
 
If you see this “Red Dot Network Accounts Unavailable” -- Try This! 
 
Do not try to sign in with the Red Dot visible; the MacBook gets angry! 
 
Wait for 30 seconds (yes, a full 30 seconds).  If the green dot does not 
appear, then… 
 
Close the laptop to put the computer to sleep.  Wait for 60 seconds (yes, a 
full 60 seconds).  Open the lid and wait again. 
 


